



Social Worker at Baptist Health South Florida
Social workers in the healthcare field work along side with other medical professional as part of a team to provide emotional support, guidance, and counseling for every patient. For this assignment, I have interviewed Patricia Perez-Cruz, a social work case manager 1, employed with Baptist Health South Florida. She has been working in this organization since 2017. All social workers are required to have a master’s degree in social work followed by a year of experience in healthcare. Mrs. Perez-Cruz works within the outpatient rehabilitation department. Most of her patient’s will be scheduled for a surgical procedure when she is assigned to their case. A typical day in her “social work life” is never the same as any previous day, however, there are certain factors and procedure that always remain consistent. At the beginning of every shift, she attends “multidisciplinary rounds” with her colleagues, a daily meeting among other social workers and medical professionals to get information about her patients’. Throughout the day, she starts the assessments of her patient’s. Social workers usually have 5-6 patients per day. She will meet with patients, and their families if present. In this department, most patients are going to go through outpatient surgery and the surgeries are elective. This means that the surgeries were planned in advance and the patient will be discharged the same day as their surgical procedure; assuming there were no complications throughout the surgery. Most patients are elderly, athletes, or individuals that have gotten injured through an accident such as a slip and fall. A hip replacement, knee replacement, and ACL reconstruction are all examples of elective surgeries. Every patient has different needs. For example, some patient may need home therapy for two weeks followed by outpatient physical/occupational therapy rehabilitation. Others may just need two weeks of outpatient rehabilitation. In some rare instancing, she has had cancer patients that have need occupational, physical, and speech therapy, for example, in a case of a brain tumor removal. Once she has meet with all her patients, she sets in motion their recovery process. She contacts the appropriate departments by phone or email to schedule at the appropriate rehabilitation center. This is determined by patient’s preference, insurance coverage, and treatment availability. She reaches out to insurances for authorization approvals, or Baptist Health financial department if the patient needs financial assistants or does not have healthcare insurance. Some patient may qualify for Baptist Health Charity programs or payment options. It is imperative that patients start their treatment as soon as possible after their surgery because it can delay the healing process if treatment is delayed. After surgery, Mrs. Perez- Cruz meets with the patient once again before he/she is discharged. She provides the patient with the therapy schedules, agencies information, and or any other resources he/she might need for a smooth recovery.  It is a very fast paced environment but with the collaboration of other departments and healthcare professionals, everything usually works well. As part of Mrs. Perez-Cruz work requirements, she also assesses and intervenes in situations involving child or elder abuse/neglect, and domestic violence. This type of situations is mostly seen by social workers in the emergency department, however, if a patient does notify abuse it must be reported immediately. 
Social work practices begin with the purpose of the social worker. Mrs. Perez-Cruz uses direct practice, works directly with individuals, families, colleagues, other healthcare professionals. Meeting with her patients is a critical point because she needs to establish a good helping relationship. At Baptist Health most social workers use evidence-based practices. They address the patient’s situation, pain, and concerns. They establish a goal for recovery among the patient, their physicians or surgeons, other medical staff, and his/her social worker. The social worker must be knowledgeable and competent to address any concern the patient my have. The patient is provided with evidence-based diagnostic, treatment, and recovery knowledge. 
Good communication skills, working well in a team, good time management, active listening, and self- motivation are a few skills you will need to be successful in the healthcare field. Competence, integrity, dignity and worth of the person, importance of human relationship, and social justice are six core values a social work profession will need to exceed in any social work field. Tolerance, empathy, professionalism, and positive attitudes are benefcal for social workers to master because it will facilitate a strong healthy relationship with their patients, their families, and other healthcare professional/colleagues. 
In the healthcare field, Mrs. Perez-Cruz has had the privilege to work with patients of all types of cultural diversity, including sexual orientation, gender, religion, heritage, and race. Her experience as a social worker in the medical field has allowed her to become more attuned with and sensitive to individual and family needs, values, beliefs, and attitudes in order to provide more culturally competent interventions and support. Mrs. Perez- Cruz stated that in the beginning of her career, she found it challenging to become aware and dismiss her own cultural beliefs when working with some of her patients. By not doing so, she may express bias concerns and jeopardize a positive relationship with her clients and have a negative impact on those she served. It is important to have understanding and sensitivity of patients (and others in our personal lives) to learn about their different views and perspectives. This helps social workers find the appropriate resources and services while respecting the patients desires and culture. Language barriers is one of several setbacks a healthcare provider including social workers can experience due to cultural differences. For example, in Latin cultures one phrase can mean many things to different countries in South America. To meet patients needs, social workers need to promote culture competency. 
Receiving gifts from patient or their family members is a frequent ethical dilemma that exists for social workers in the healthcare setting. Baptist health has strict rules prohibiting their staff members to accept any gifts from patients or family members. Rejecting gift cards, cards, or any form of gift can taint the rapport built with the patient, not to mention that it puts employees in an awkward position. However, this is a great example of why its important to have strong values as a social worker. Part of being a social worker is to serve as role-models by maintaining healthy boundaries in our profession relationships and demonstrating integrity. 
Other ethical dilemmas that can exist for social workers employed in the healthcare field are 
· organization or colleagues violating standard ethical conduct
· whether appropriate to break confidentiality for the good of the patient
· personal or professional values in conflict with serving their clients.
The most challenging role as a social worker in the healthcare setting is navigating through resources available for the patient. The patient is most vulnerable during these times and in most cases dealing with chronic illnesses. Informing patients what resources are available can help speed up recovery, lift financial buried, provide support, and help cope with their situation. Finding available resources is most challenging if the patient does not have a steady form of income or healthcare insurance. 
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